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S Angels' Place

Nurturing Two Generations

Angels' Place is a leader in providing exceptional family support and quality early
childhood education to help parents in need, and their children become lifelong learners
and create a brighter future. We have proudly served the Pittsburgh region for over 40
years.

We are seeking a Family Support Director who will promote the mission, vision, and
values of Angels’ Place building on the heritage and strengths of the organization to
provide a learning environment that is supportive and focuses on the child and parent.

Angels' Place has accreditations from NAEYC and PANO, with a 4 Star rating from PA
Keystone STARS, a Silver Badge from Guide Star and 4-Star Rating by Charity
Navigator. With these accolades, the Family Support Director is well positioned to
support our multi-generational programs.

SUMMARY OF POSITION:

Angels’ Place is seeking a dynamic and passionate individual for the position of Family
Support Director, a person who is committed to making a positive impact on the lives
of families. The Family Support Director would be responsible for designing and
delivering high-quality services, fostering collaborative relationships, and ensuring that
all programs are implemented with professionalism and compassion.

JOB RESPONSIBILITIES:

FAMILY SUPPORT PROGRAM
e Provide individual support for parents and crisis intervention.
e Complete required documentation to support families’ goal setting
and evolving needs.
e Serve as the primary bridge between families and community resources,
ensuring seamless referrals to essential services.
e Design and facilitate weekly parent education meetings.
e Collaborate with the Education Director and teaching teams to create a
comprehensive support system for families.
e Act as a liaison with community agencies to provide services for enrolled
children.
COMMUNITY RESOURCES AND REFERRALS
e Strategic networking to strengthen community partnerships, driving both client
and staff recruitment and organizational visibility.
e Represent the organization at community events to elevate the organization’s
profile and mission.




TEAM COLLABORATION AND SUPPORT
e Lead special projects and staff development initiatives focused on the social-
emotional health of the entire organization.
e Champion learning of child development, reflective practice, solution-oriented
interactions, and trauma-informed practice, coaching others in these
methodologies

e Foster a collaborative team culture rooted in mutual support and professional
excellence.

REQUIRED QUALIFICATIONS:

e Bachelor's degree or higher in social work, counseling, or related field.

e The ideal candidate will have at least two years’ experience
working with families, is knowledgeable of child development and available
community resources, and supports clients’ emotional well-being.

e Ability to exercise sound judgment, diplomacy, and confidentiality.

e Excellent communication skills to engage with families, colleagues, and
represent the organization at community events and meetings.

e Proficient skills in the use of Microsoft Office Suite (Outlook, Word, Excel, etc.).

BENEFITS:

e Medical, dental, and vision insurance - 100% employer sponsored for the
employee.

Retirement plan with employer match.

Life insurance.

Free childcare for one child (ages 0-5).

Generous PTO package includes vacation, sick, personal days and holidays.
Free parking and meals.

Experience, education, and training opportunities.

A partnership with Angels' Place offers a unique opportunity to join our mission of
uplifting children and their single parents, setting them on trajectories for success, while
promoting the overall well-being of families in the Pittsburgh community.

Join us and make a difference in the lives of parents and their children! Send
cover letter and resume to hiring@angelsplacepgh.org

Angels' Place is an Equal Opportunity Employer
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