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"HDU )ULHQGV 2XU IDLWKIXO VWDII YROXQWHHUV DQG %RDUG RI 'LUHFWRUV ZR
PLVVLRQ 'HGLFDWHG GRQRUV ZHUH YLWDO WR HQVXULQJ KLJKHU

7KH \HDU JDYH XV WKH RSSRUWXQLW\ WR ZLWQHVV RXU FKDHNMROR QIR UANDULWR IHWRHYLUHWR RI UHVRXUFHV WKH FRQWLQXHG |

SURYLGH WZR JHQHUDWLRQV RXU SDUHQWV DQG WKHLU FKLOGUHQXLWP(HVFH&:QQWR \QRIH[FHO — DP JUDWHIXO

IRU WKH ZRUN WKDW LV DFFRPSOLVKHG IURP RXU FRPELQHG HIIRU \}( M % HU \RX PI?PNH 'g QFLBO, by EHHO WKH FRUQHUVWROH

GRQDWLRQV YROXQWHHU \RXU WLPH RU NHHS XV LQ \RXU SUD\HUM 'z 1Y % %M\?WE%%%VER L)IS LROV DUH FURFLDO WRWKH ZRON 2

VXSSRUW KDV KHOSHG WR VXVWDLQ $QJHOV SODFH FRQWLQXHG FRPPLWPHQW WR VWUHQJWKHQLQJ IDPLOLHV <RXU S
7KH PRWLYDWLRQ GHPRQVWUDWHG E\ SDUHQWY SURYLGHV WKH |R?<FQ CHWLRECIRUHERY DR X Do uHsrUw

ZKLFK KLIJKOLJKWV DFFRPSOLVKPHQWV DQG VKDUHG VXFFHVV :H I§Dy|H @DRIWEOIMIE FARMEFUIVESREYY VWDII DQG %RDUG OHPEHUV FI
ZKR KDYH LQYHVWHG LQ WKH OLYHV RI WKH IDPLOLHY HQUROOHG P ¥ S50 DA SOBFIS JRKRBXJK FDUHIXO

VWHZDUGVKLS HYHU\ JLIW UHFHLYHG LV SXW WR JRRG XVH

; 3(16
‘H DSSUHFLDWH WKDW \RX FRQWLQXH WR EHOLHYH LQ RXU PLVVLRQ D(SG Lg WKH DELOLW\ RI RXU WHDP WR(’ ( (
FDUU\ RXW WKLV FULWLFDO ZRUN -W LV WKH NQRZOHGJH RI \RXU FRQILGHQFH LQ XV WKDW HQFRXU V XV

WR NHHS VKDULQJ \RXU PHVVDJH RI KRSH DQG SRVVLELOLWLHV ZLWK IDPLOLHV ZKR EHQHILW IURP
VHUYLFHV RIITHUHG DW $QJHOV 3O0DFH :H DUH SURXG DQG KRQRUHG WR
VXSSRUWHUV E\ RXU VLGH DV ZH FRQWLQXH WR VHUYH

%HWK ( %DQDV ([HFXWLYH 'LUHFWRU

(' 8&$7,21

(GXFDWLRQ LV D SULRULW\ IRU DOO RI $QJHOV 30ODFH V SDUWLFLSDQWYV 6WXGH QMW
WKH RSSRUWXQLW\ WR SXUVXH WKHLU HGXFDWLRQ EHFDXVH ZH RIIHUHG
FRVW WR WKHP :H HQVXUHG WKDW RXU FKLOGUHQ HQWHUHG VFKRRO UHDG\ WR OHDUQ 7KLV ZDV
DFKLHYHG WKURXJK D TXDOLW\ FXUULFXOXP DFFUHGLWHG E\ VWDWH D G %@Q\N\@RQxﬁpsg(V\\@fLDX\/L V ZLWK
D IRFXV RQ VRFLDO DQG HPRWLRQDO GHYHORSPHQW

+
2XU IDPLOLHYV DUH LQVSLUHG WR LPDJLQH D EHWWHU IXWXUH IRU W, HPVHOYHVG? Q@{}W @%GUHQ h 3

$QJHOV 30DFH FUHDWHV D VIVWHP RI HQIJDJHPHQW SURPRWLQJ RSWLPDO RXWFRPHV E\ o%t & o:
IDPLOLHV WR XWLOL]JH UHVRXUFHV DQG EXLOG VWURQJ VRFLDO QH z§ NV \%v;% g L|WL DO LQ o
FRQIURQWLQJ FKDOOHQJHV 6HUYLQJ WZR JHQHUDWLRQV HQVXUHYV F RYHUW\ LV

LQWHUUXSWHG DQG UHSODFHG ZLWK YLDEOH OLIH FKRLFHV 6RFLHW\ HIL G qu FRPPXOLWLH

DUH VWURQJHU FWLERBRE Wi P 2RUVIRJFH WKBWRRY vRFLHW QHHGY

$ $ . &RQWLQXH WR PHHW WKH JRDOV RI RXU WKUHH \HDU 6WUDWHJL
0,/ <6833257352*5%00 ,1*
) HERXQG IURP WKH FKDOO H(%/JHV FUHDWHG E\ VKRUWDJHV RI

‘H DUH PDNLQJ VLJQLILFDQW SURJUHVV LQ RXU HIIRUW WR VXSSRUW B\%%?-I f(u IDPLOLH

UHVLOLHQF\ DQG VXFFHVV $ UREXVW QHWZRUN RI FRPPXQLW\ VXSSR WV KDYH

QHHGHG UHVRXUFHV $QJHOV 30DFH KDV VWUHQJWKHQHG RXU IDPLOR DEH \(:h!)MR§LLlR§>U'b GG@V%@QVW-ﬁLSDWLRQ HOHYDWLQJ RXU YL
LQFOXGH YLUWXDO OHDUQLQJ RSSRUWXQLWLHV ZKLFK FUHDWHG DQ ODQLROXVILY HD ARWHGRYPWQRQNR U R XU

ZRUNLQJ SDUHQWYV . (PEUDFH RXU VXSSRUWHUV DQG KDUQHVV WKHLU VWUHQJWK

7KH SDUHQW HGXFDWLRQ SURJUDP RIIHUHG ZHHNO\ FODVVHV KRV W H EVWQ%%MJLVW%§9§\§KWJ VXVWDLQDELOLW\ IRU $QJHOV 301
"LUHFWRU DQG JXHVW FRPPXQLW\ VSHDNHUV &RYHULQJ PRUH WKDQ RLRR¥RE V\WK'ﬁXLOG DQ HTXLWDEOH GLYHUVH HQJDJHG
FXUULFXOXP LQFOXGHG W\SLFDO SDUHQWLQJ LVVXHV DQG WKH ODWWHKWLKHQOWRPRIBQHLWA DQG FKLOG

GHYHORSPHQW LQIRUPDWLRQ e 8QLWH ZLWK XV WR PDNH D GLITHUHQFH



